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1 Introduction

In addition to an online web application, we also offer a mobile app with which you can create, view,
adjust, (de) activate and follow up appointmen¥®u can also lookpua container to view the

details of the container as well #ise status and availability.
The mobile app follows the same process flow as the web application to create an appointment.

The only thing you don't have in the mobile app compared to the web application is user
managementThis means that you cannot add or edit a new user to your compangan you

modify your companydetails



2 Download mobile app

The mobile app is currentlynly available for the Google Android and Apple 89&tem The appan
be downloaded from the official Google Play Store and Apple App Store.

#  Download in de \ ONTDEK HET OP
@ App Store P Google Play

https://apps.appe.com/be/app/camcevehiclebookingsystem/id14620298047?I=nl

https://play.google.com/store/apps/details?id=be.camco.vbsappgeneric

3 Scan QR Code

When the app isnstalled on your mobile device, you mustd CSP Zeebrugge to the dpp
scamingthe QR Codé&om yourVBSprofile. You can request the QR Code by logging in with your

personal user account on the VBS web application.

https://tas.cspterminals.b€Please use Google chrome).

After you have been logged in to the web application you must navigate to your personal profile

page.To do this, click on the 3 white datsthe top rightcornerof your screen and click on

] Companies :

zeebrugge.balie@cspterminals.com

"Profile".

Profile

Do

IE Terms and Conditions

Then click on Apps Add New Device.

£2 Appointments  Q Findmyunit 32 Users B8 Companies (@ Timesiots 1l Data

You don't have any apps linked to your account ﬁ

— -
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https://apps.apple.com/be/app/camco-vehicle-booking-system/id1462029804?l=nl
https://play.google.com/store/apps/details?id=be.camco.vbsappgeneric
https://tas.cspterminals.be/
https://apps.apple.com/be/app/camco-vehicle-booking-system/id1462029804?l=nl
https://play.google.com/store/apps/details?id=be.camco.vbsappgeneric

Scan the QR code above with
your app

Add a terminal to the kst by scanning the QR
code in your VBS profile

When the QR code is scanngakccessfly, you will be able to see CSP Zeebrugge Terminal on your
list. Click on ito openour appointment system.



[l Addaterminal to the list by scanning the QR
code in your VBS profile.

| |
|

! The QR Codacludesall information and privileges of your own user acco8t,make sure you

do notscan the QR code afdifferent user!

4 FindMy Unit

"Find My Unit'will let youcheckif a container is already available foick upand / or has been

advisedfor drop offat the terminal

Thsmenu can be found by clickimg the 3 white dots at the top rightornerof the screenThen
click on Find my uni&nter the container number and click on "FIND" after which the result will be

displayed.



J €&  CSP-ZEE-Test

User detalls.

Terminal location
Find my unit

and Conditions

% Xi # .4 98% M 15:26

| € CSP-ZEE-Test

TGHU6151212]

TGHU6151212
Category

Type iso

Line Operator

Freight Kind

Dray status

State

Drop off available

Pick up available




5 Message of the day

In Message of the day, you can find important information for your truck visit to our ternihal
menu can be found by clickirmgn the 3 white dots at the top rightornerof the screenThen click

on Message of the day.

.

PN Y 4 171% 2 09:58

CSP-ZEE-Test

Language
User details.
Terminal location

Find my unit

Message of the day

Terms and Conditions




6 Appointment Menu

The mobile apfhas5 pages:

T

Active:these are truck appointments thalreadyhavebeenactivated (status: active).
An appointment must be activated before the driver arrives at the terminal

Confirmed:these are truck appointments that amreatedand validated withTOS buhave
not yetbeen activatedstatus: created). It ipossible to make changes in the appointment
(change driver, change timeslatgdd/delete container) But be aware that you still need to
activate the appointment before your driver arrives at the gate. Otherwise your driver
cannot enter.

Pending: these ae appointments that are noget created(status:pending.

Consumedthese are the truck appointments that are currently being processed at the
terminal buthave notyet been closedThese appointments cannot be used anymore.

Closedthese are truck appointments that have been completedhave anexpired time

slot. These appointments cannot be usadymore Closed appointments are removed from
the list after 48 hoursfter whichthey are no longer visiblen the appointment systemNote
that this is temporary and can be changed in the future.

6.1 Createa new appointment

In the appointment menu, click on "Create new appointment".

3N T4l 99% 0 15:23

| €  CSP-ZEE-Test Q

| ACTIVE CONFIRMED PENDING

Create new appointment




6.1.1 Reserve a timeslot

Choose your timeslot and thatlick on "Confirm timeslot".

% 8f = .40 98% 0 15:26

CSP-ZEE-Test H 3 2 &l %4 98% 01526

\ Selected timeslot is : 06:00:52 GMT+0100
T)-22:

November 2020 d) ©
T Wed Thu Fr Sun

Mon  Tue Wed Th

Sy 24

Capacity import: 1000
Capacity export: 1000
Timeslot id: 6261

14AM

|

Confirm timeslot |
| x Confirm timeslot

! A time slot is valid for 22 until the end of the timeslotNote that this is temporary and can be

changed in the future.

6.1.2 Adding a unit

Click on "Add Unit" to add a container.

8 5.4 98%01527

CSP-ZEE-Test

Add unit

10



At "Assigned Move Type" you must select atian:

1 SeletW/ 2t f Sifydu wanyth PicR up a container.
1 { St S AB LIJ¥Yh:¥ Jou wayitkold@p off a container.

X %.498%01527 B8l w4 98% 01527

€  CSP-ZEE-Test

Remove unit

Assigned Move type

Assigned Move type

Assigned Move type

Collect unit

Drop off unit

CANCEL

Confirm information

6.1.2.1 Drop off a container
6.1.2.1.1 These are the requirements forap offan empty container

SelectDrop off unitandclick on CONFIRM INFORMATION

€  CSP-ZEE-Test

Remove unit

Assigned Move type

Drop off unit

11



Enter the container number anselectEMPTYat W 5 Naff type'. ClickCONFIRM INFORMAT I@iN
confirm.

\

3 N{ =14 98%015:28
il 3 N 740 98% W 15:28

< CSP-ZEE-Test

Remove unit

Assigned Move type
IN

Container number
SEPT1111127]

Dropoff type
Empty Dropoff type
Full

CANCEL

ERO (drop off referenceif needed chooseYes of Noif Yesfill in the ERO)

Qick on CONFIRM INFORMATI@Ndon CONFIRM UNIB confirm.

8 = a98% M 1528

< CSP-ZEE-Test

Remove unit

Assigned Move type
IN

Container number
SEPT1111127

Dropofif type
Empty

Transaction type
RM

Add ERO
N

12



6.1.2.1.2 These are the requirements fdrop off a full container

SelectDrop off unitand clickon CONFIRM INFORMATION

3 Xf = . 98% W 1527

= CSP-ZEE-Test

Assigned Move type

Drop off unit

3 Xl =14 98%M15:29

Dropoff type

Empty

Full

CANCEL

13



Enter the booking number + Gross weighh@eded and then click o€ONFIRM INFORMATION
needed, you must also select the line operator and / or equipment tyfeneverything has been

entered, you can confirm by clicking o€ ONFIRMUNIT.

B Xf =41 98% 01530

AN %.498%01529 || < CSP-ZEE-Test

€  CSP-ZEE-Test i
|
P Assigned Move type

Assigned Move type ]

IN

Container number
Container number ‘ SEPT1111111
SEPT1111111 .
= Dropoff type
Dropoff type FCL
FCL !
= Transaction type

Transaction type 5 RE

Drop Off Export 3 Booking number
VBSAPP1
Booking number
| VBSAPP1

6.1.2.2 Containempick up
6.1.2.2.1 These are the requirementsrfpick up a empty container

SelectCOLLECT UNdmdclick on CONFIRM INFORMATION

1 Assigned Move type

Collect unit

14



dick on Unit number known

9 If the containernumber isknownselect¥ E€and enter containemumber.
1 If the container number is unknown6eS O Wb h Q

3 8{ =14 98% 01530

Unit number known

CANCEL

Fill inEDOnr (empty pick upreferenceg and clickon €ONFIRM INFORMATIQN

2N % .4 98% M 15:30

< CSP-ZEE-Test

Remove unit

Assigned Move type
ouT

Unit number known
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Choose thdine operatorand or Equipment Typeiflneeded andclick on CONFIRM INFORMATION.

28 = 498301530
CSP-ZEE-Test
f

Assigned Move type
ouTt

! Unit number known
Equipment type d ot '

ieno

| VBSAPP4

Line operator
Cos

. Equipment type

Confirm information

6.1.2.2.2 These are the requirementsrfpickup a full container

SelectCOLLECT UNdMd click orCONFIRM INFORMATION

CSP-ZEE-Test

Remove unit

| Assigned Move type

Collect unit
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Unit number knowndick on YESill in the containernumber andclick on CONFIRM INFORMATION

L) 4l 98% W 1531

< CSP-ZEE-Test

Remove unit

Assigned Mave type
ouT

Unit number known

Container number
TGHU6151212

< CSP-ZEE-Test

Remove unit

Assigned Move type
ouT

Unit number known
ip

Container number
TGHU6151212

Transaction type

Pickup Import

PIN number
1123
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6.1.3 Unitoverview

9 If you want to add an extra containetrjck onADD UNIT
f LT @&2dz R2y Qilmoglunyis clickDAONR RITH YNATS.

6.1.4 Select driver

You can choose a driver from you company list freelance driver.

. A driverprofile account will notbe able tosee this page andannot createan appointment fora

different driver.

18




































